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Calling herself a part-time mother and a full-time image consultant Tina is a
graduate in arts and a post graduate in teacher training from the Mumbai
University. She also did a teachers training certification at the Ealing Tertiary
College, UK. Her love for teaching people to have better lives drew her to do a
course in Image Consulting from Viscountess, Chelsea. Its has been 35 years
since, and she has taught in schools, colleges, institutes, and individuals
including top management, Mr. India aspirants. She has conducted workshops
across the country and trained the blind too. She has also co-authored a book
on etiquette & grooming for the blind.

To succeed in the multi-cultural world of today, it is 
necessary to know the intricacies of etiquette. 
Taking care of our health, personal grooming and 
presentation is also important, as it takes more 
than just being a person, to have a favourable
personality. A personality has a distinguishing 
identity. Therefore, a person of quality & 
individuality is said to posses a good personality. 
Most people have strengths and weaknesses. A 
well rounded personality capitalizes on his 
strengths & minimizes his weaknesses. A person 
with a personality commands attention. He/she is 
not forgotten easily. Personality provides you the 
opportunity to flourish and establish relationships 
in any environment. In a continuing effort to keep 
pace with changing times, I have fine-tuned courses 
and workshops to fulfill this requirement. 

EXCERPTS OF WORKSHOP CONTENT

To master the art of making a lasting impression

Making a desirable impact

Benefits of personality development

Building confidence in a variety of settings

The art of getting along with others

Leadership needed today

About smiling – increases your face value

Communication skills

Packaging yourself – Grooming

Personal development

Building blocks of personality development

Social & business etiquette

Crossing sound barriers - telephone conversation

Getting around - driving etiquette 

Global etiquette

Proud to be Indian

Entertaining guests

Culinary terminology

“YOU NEVER GET A SECOND CHANCE TO MAKE A 
FIRST IMPRESSION! In this exciting world, all of us are 
at the threshold of a new age. We are living in a society 
where we have only a few seconds to make an 
impression. Etiquette, manners and personal grooming 
are increasingly playing an important role to open the 
right doors for you. Today a person needs to be globally 
smart and sophisticated. Manners are largely culture 
bound. However, in today's scenario the world is 
shrinking and technology is making New York and Tokyo 
assume suburban identities. Living in this world today, 
has redefined social etiquette and mannerisms. It is 
true that exceptional academic qualifications go a long 
way in furthering success and the perks that come with 
it, but anyone who has had a tryst with power and 
fame, will know that it takes a different set of rules to 
reach and succeed at the top. An image consultant is 
someone who can show you how to street your way 
through bizarre things that life throws at you. The 
youngsters of today are the ambassadors of tomorrow. 
It is all about empowering the youth of today to make a 
successful transition as they journey into adulthood,” 
says Tina Sutaria 
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